وضعیت بهره گیری از نرم افزارهای بخش مدارک پزشکی بیمارستانهای آ»وزشی دانشگاه های علوم پزشکی مستقر در تهران (1380) by حاجوی, اباذر et al.
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Þ†ìýõ{±ø† ‹ú ¬èýê ¶±Î• ô ¬Ú• ¨õ¬ ¬° ¤×Ì ô ðãù~…°ÿ ô
‹†²ü†‹þ …ÆçÎ†– ¬° ²ìýñú ±¬…²½ …ÆçÎ†– …² ›†üã†û ôüµû|…ÿ
‹±¨õ°¬…° º~û|…ð~)2(. ‹©¼ ì~…°á ³ºßþ ‹ýí†°¶}†ó ø†
üßþ …² ìß†ó|ø†üþ …¶• Þú ‹† …ðŒõû …ÆçÎ†– ‹ýí†°…ó ¶±ô Þ†°
¬…°¬€ Þú |…² |…üò …ÆçÎ†– ›ù• ýãý±ÿ€ ¬°ì†ó|€ „ìõ²½ ô
µôø¼ …¶}×†¬û ìþ|ºõ¬. ‹± øíýò …¶†¹€ …¶}×†¬û …² Þ†ìýõ{±
¬° ‹©¼ ì~…°á ³ºßþ ›ù• ðãù~…°ÿ€ ‹†²ü†‹þ€ ÆŒÛú|‹ñ~ÿ
ô …¶}©±…ž …ÆçÎ†– ìþ|{õ…ð~ Þíà ìõö ÷±ÿ ‹†º~.
¬°|…üò ²ìýñú ì†Þ†èý†¹ )4( ìþ|ðõü·~: "Þ†ìýõ{±ø† ‹ú ¬æüê
²üŒ†üþ ºñ†¶†ðú ô…°¬ ¾¥ñú ð»~û …ð~€ ‹éßú ô›õ¬ „ðù† ‹±…ÿ
‹Û†ÿ üà ›†ìÏú ý¡ý~û€ …ì±ÿ …¶• ¤ý†{þ. øí†ðãõðú Þú ¬°
ìÛý†¹ ¶†¬û|{±€ Ò¯…€ õº†á€ ì·ßò€ {Ïéýî ô {±‹ý• ô
‹ù~…º• ‹±…ÿ üà ›†ìÏú ¤ý†{þ …¶•".
ôÂÏý• ‹ù±û|âý±ÿ …² ð±ï |…Ö³…°ø†ÿ ‹©¼ ì~…°á ³ºßþ 
‹ýí†°¶}†ó|ø†ÿ „ìõ²ºþ ¬…ð»ã†û|ø†ÿ Îéõï ³ºßþ
ì·}Û± ¬° {ù±…ó )0831(
¬Þ}± …‹†®° ¤†›õÿ
1
€ „Ò† Ö†Æíú ¤·ýñþ
2
€ ì¿Ç×þ èñã±ÿ|²…¬û
3
Ÿßý~û 
ìÛ~ìú: ¬° ¶†ë ø†ÿ …¨ý± ¬° ‹·ý†°ÿ …² …¶}†ó ø†ÿ Þ»õ°€ …Ú~…ì†{þ ›ù• ìß†ðý³û Þ±¬ó ‹ýí†°¶}†ó ø† ‹ú Îíê „ì~û …¶• Þú|…üò
…Ú~…ì†– ±…Þñ~û ‹†Î™ º~û …¶• {† Âíò …¶}×†¬û …² ð±ï …Ö³…°ø†ÿ ì©}éØ€ ¬° ‹ýí†°¶}†ó ø†ÿ ì©}éØ€ …ÆçÎ†– ì}×†ô{þ ô…°¬
¶ý·}î ºõ¬ ô ðãù~…°ÿ â±¬¬ Þú ‹ÏÃ†_  …°²½ Ÿñ~…ðþ ð~…°ð~. ¬° |…üò °…¶}†€ Þ†°„üþ ð±ï|…Ö³…°ø†ÿ ì~…°á ³ºßþ€ ¬° ›†ìÏú µôø¼
‹ýí†°¶}†ó ø†ÿ „ìõ²ºþ ¬…ð»ã†û|ø†ÿ Îéõï ³ºßþ ºù± {ù±…ó ‹±°¶þ º~ Þú ¬° ‹©¼ ì~…°á ³ºßþ ¨õ¬ ¬…°…ÿ ¶ý·}î ìß†ðý³û
‹õ¬ð~.
°ô½ ‹±°¶þ:| …üò ‹±°¶þ ‹ú °ô½ ìÛÇÏþ …ðœ†ï º~ ô ‹ú ¬èýê ì¥~ô¬ ‹õ¬ó ›†ìÏú µôø»þ …² ðíõðú|âý±ÿ …¶}×†¬û ð»~ ‹± …¶†¹
üà Ÿà èý·• ô ‹† ì±…›Ïú ì·}Ûýî ‹ú ‹ýí†°¶}†ó ø†ÿ {¥• ìÇ†èÏú€ ¬…¬û|ø† ›íÐ|„ô°ÿ ô ‹† …¶}×†¬û …² °ô½ ø†ÿ „ì†° {õ¾ý×þ {¥éýê
â±¬ü~.
ü†Ö}ú|ø†:ìý³…ó ‹ù±û|âý±ÿ …² ð±ï|…Ö³…°ø†ÿ ‹©¼ ì~…°á ³ºßþ ¬° …Þ±˜ ‹ýí†°¶}†ó ø†ÿ ¬…ð»ã†û Îéõï ³ºßþ|…ü±…ó " ¨ýéþ Þî" )04%(
ô Þî" )04% (€ ¬° ¬…ð»ã†û Îéõï ³ºßþ {ù±…ó€ …Þ˜ƒ± ‹ýí†°¶}ƒƒ†ó ø† " ¨ýéþ Þî" )04% ( ô"Þƒî" )04% ( ô ¬° ¬…ð»ã†û Îéõï ³ºßþ ºùý~
‹ù»}ƒƒþ€ ¬° Þéýú ‹ýí†°¶}†ó ø† " ¨ýéþ Þî" )03% ( ô " Þî" )07% ( …¶•€ Þú ¬°ìœíõÑ€ ¬° …Þ±˜ ‹ýí†°¶}†ó ø†ÿ {¥• ìÇƒƒƒƒ†èÏú )55% ( ìý³…ó
‹ù±û|âý±ÿ " Þî" …¶•. 
ð}ýœú|âý±ÿ:ìý³…ó ‹ù±û|âý±ÿ Þî …² ð±ï …Ö³…°ø†ÿ ‹©¼ ì~…°á ³ºßþ ðí†ü†ðã±| …üò ìÇé …¶• Þú ì}†‡ ¶×†ðú ð±ï …Ö³…°ø†ÿ ìõ›õ¬
Ú†‹éý•|ø†ÿ æ²ï ôÞ†Öþ ð~…°ð~ ô ðý†²ø†ÿ ‹©¼ ì~…°á ³ºßþ ‹ýí†°¶}†ó ø† °… ¬° ¤~ ìÇéõŽ ‹±„ô°¬û ðíþ|Þññ~.
Þéý~ ô…´û|ø†:ð±ï …Ö³…°|€ ‹©¼ ì~…°á ³ºßþ
1- ÎÃõ øý‰• Îéíþ ¬…ð»ß~û ì~ü±ü• ô …ÆçÑ °¶†ðþ ³ºßþ€ ¬…ð»ã†û Îéõï ³ºßþ …ü±…ó
2- ì±‹þ€ ÎÃõ øý‰• Îéíþ ¬…ð»ß~û ì~ü±ü• ô …ÆçÑ °¶†ðþ ³ºßþ€ ¬…ð»ã†û Îéõï ³ºßþ …ü±…ó
3- Þ†°ºñ†¹ …°º~ „ìõ²½ ì~…°á ³ºßþ€ ¬…ð»ß~û ì~ü±ü• ô …ÆçÑ °¶†ðþ ³ºßþ€ ¬…ð»ã†û Îéõï ³ºßþ …ü±…ó
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¬Þ}± …‹†®° ¤†›õÿ ô øíß†°…ó
…¶~ÿ )1( ¬°…üò ¨¿õÁ ‹ý†ó ìþ|¬…°¬: {¥õæ{þ Þú ¬°
²ìýñú …ÆçÎ†– ¬° Ÿñ~ ¬øú …¨ý± °« ¬…¬û …¶• ‹†Î™ º~û|
…¶• Þú ¤œî ÎËýíþ …² …ÆçÎ†– ¬° ¤†ÖËú|ø†ÿ Þ†ìýõ{±
®¨ý±û ô ±¬…²½ ºõ¬ ô …² Æ±üÜ Þ†ð†ë|ø†ÿ …°{Œ†Æþ€ ¬° ¶Ç¦
ô¶ýÐ {õ²üÐ â±¬¬. ‹~üùþ …¶• ô›õ¬ Ÿñýò ìñ†‹Ð …ÆçÎ†{þ ‹±
{í†ï ¤õ²û|ø†ÿ ²ð~âþ ‹»± ìþ|{õ…ð~ {†‡ ÷ý± ÎíýÛþ ‹ã¯…°¬.
‹† {õ›ú ‹ú ìÇ†è ‹ý†ó º~û€ ¬° ‹ýí†°¶}†ó ø†ÿ ì©}éØ Þú
…² ð±ï|…Ö³…°ø†ÿ ì©}éØ …¶}×†¬û ìþ|ºõ¬€ …ÆçÎ†– ì}×†ô{þ
ô…°¬ ¶ý·}î º~û ô ðãù~…°ÿ ìþ|ºõ¬ Þú ‹ÏÃ†_  …°²½ Ÿñ~…ðþ
ð~…°ð~. øí¡ñýò …¶}×†¬û …² ¶ý·}î ø†ÿ ì©}éØ ‹†Î™ …¶}×†¬û
…² Ö±ï ø†ÿ ì}×†ô– ¬° ‹ýí†°¶}†ó ø† ìþ|ºõ¬. Âíñ†_  ‹·ý†°ÿ …²
ì±…Þ³ ¬°ì†ðþ ð·Œ• ‹ú {œùý³ ‹©¼ ì~…°á ³ºßþ ‹ú Æõ°
Þ†ìê …Ú~…ï ðíþ|Þññ~ ô|…üò ðÛÀ ‹†Î™ ‹ù±û|âý±ÿ ð†Ÿý³ …²
¶ý·}î ø†ÿ ð¿ º~û ìþ|ºõ¬. ‹ñ†‹±…üò€ ±…Þñ~âþ …ÆçÎ†–
÷Œ• º~û ¬° ¶ý·}î ø†ÿ ÖõÝ|…è¯Þ±€ ‹†Î™ ìþ|ºõ¬ {† …°…ˆú
…ÆçÎ†– ›ù• …¨¯ {¿íýî ‹ú ¾õ°– Þ†ìç_  ð†øí†øñä …ðœ†ï
ºõ¬ ô ‹±ð†ìú|°ü³…ó Þçó ‹±ð†ìú|ø†ÿ ‹ù~…º}þ Ú†¬° ‹ú
‹±ð†ìú|°ü³ÿ ¾¥ý¦ ðŒ†ºñ~.
Þ†øõüþ )3( Ÿñýò …Êù†° ìþ|¬…°¬ Þú ÆŒÜ ðË±üú ¶†²ì†ó
‹ù~…º• ›ù†ðþ€ Úé ¶ý·}î SIH ì~…°á ³ºßþ …¶• Þú
…¶†¹ ›±ü†ó …ìõ° „ó ‹õ¶ýéú Þ†ìýõ{± ‹±†üú Þ~â¯…°ÿ
…ÆçÎ†– ‹õ¶ýéú DCI ìþ|‹†º~.
¬° …üò ²ìýñú …¶ßõ°Þ† )9( ‹ý†ó ìþ|¬…°¬Þú …ì±ô²û ‹·ý†°ÿ …²
…ìõ° ì~…°á ³ºßþ Þ†ìýõ{±ÿ º~û …¶• …² ›íéú:| …üñ~Þ¸
‹ýí†°…ó€ Þ~â¯…°ÿ ‹ýí†°ÿ ø† ô …Ú~…ì†– ¬°ì†ðþ€ ýãý±ÿ
±ôð~û ‹ýí†°…ó€ ÷Œ• {õìõ°ø†€ ¯ü±½ ô {±¨ýÀ ô....
¬° ‹ý†ó …øíý• ìõÂõÑ {ùýú ô {õèý~ …ÆçÎ†–€ ìù~ôÿ )5(
ìþ|ðõü·~ Þú ø±â†û Ö±„üñ~ {ùýú ô {õèý~ …ÆçÎ†– ð}õ…ð~ ›†ìÏú
…¶}×†¬û Þññ~û °… ¬° …ì± µôø¼ ø†ÿ Îéíþ {Ó¯üú Þñ~€ ðË†ï
ì±‹õÉ ‹ú „ó ¬Ÿ†° ð†{õ…ðþ ¨õ…ø~ º~ ô ¬° ð}ýœú€ ý¼ ðý†²
…¶†¶þ ‹±…ÿ ¬â±âõðþ ô {¿íýî âý±ÿ|ø†ÿ æ²ï Ö±…øî
ð©õ…ø~ º~. è¯… µôø¼ ¤†Â± ‹ú ìñËõ° ‹±°¶þ ìý³…ó
‹ù±û|âý±ÿ …² ð±ï|…Ö³…°ø†ÿ ‹©¼ ì~…°á ³ºßþ …ðœ†ï º~ {†
ðÛ†É ÂÏØ ô Úõ– ð±ï|…Ö³…°ø† ‹ú ôÂõ§ ð»†ó ¬…¬û ºõð~.
°ô½ ‹±°¶þ
…üò µôø¼ ‹ú °ô½ ìÛÇÏþ …ðœ†ï º~û …¶•. ¬…ìñú µôø¼
¬…ð»ã†û ø†ÿ Îéõï ³ºßþ ì·}Û± ¬° ºù± {ù±…ó|€ º†ìê
¬…ð»ã†û Îéõï ³ºßþ ô ¨~ì†– ‹ù~…º}þ ¬°ì†ðþ|…ü±…ó€ {ù±…ó
ô ºùý~ ‹ù»}þ ‹õ¬û …¶•. â±¬ „ô°ÿ ¬…¬û|ø† ‹± …¶†¹ Ÿà
èý·• Æ±…¤þ º~û ô ‹† ì±…›Ïú ‹ú ‹ýí†°¶}†ó ø†ÿ {¥• ìÇ†èÏú
ô ì»†ø~û ì·}Ûýî ›íÐ|„ô°ÿ ô ‹± …¶†¹ °ô½ ø†ÿ „ì†°
{õ¾ý×þ€ ‹† …¶}×†¬û …² ð±ï||…Ö³…° 6IPE ¬¶}ú ‹ñ~ÿ ô â³…°½
º~û …¶•.
Ÿà èý·• ìõ°¬ …¶}×†¬û ì»}íê ‹± 821 ¶õ…ë ‹·}ú ô 11
¶õ…ë ‹†² ¬° 4 ‹©¼ ‹õ¬û …¶•. ¬° ‹©¼ …ôë 5 ¶õ…ë ‹†² ¬°
ìõ°¬ ôÂÏý• ¬ìõâ±…Öýà ‹ýí†°¶}†ó …°…ˆú º~û …¶•. ¬°
‹©¼ ¬ôï 4 ¶õ…ë ‹†² ô 41 ¶õ…ë ‹·}ú|€ ¬° ìõ°¬ ôÂÏý•
Îíõìþ ð±ï| …Ö³…° …°…ˆú â±¬ü~û …¶•. ‹©¼ ¶õï ¶õ…æ–
ì±‹õÉ ‹ú ô…¤~ø†ÿ ì©}éØ ‹©¼ ì~…°á ³ºßþ °… º†ìê
ìþ|ºõ¬ ô ¬° ‹©¼ Ÿù†°ï 1 ¶õ…ë ¬° ¨¿õÁ ¬æüê
{ßíýê|{± ð»~ó ð±ï …Ö³…°€ …°…ˆú º~û …¶•.
ü†Ö}ú|ø† 
¸ …² {¥éýê ¬…¬û|ø† ð}†ü ²ü± ¤†¾ê â±¬ü~|:
‹± …¶†¹ ›~ôë 1€ ¬° …Þ±˜ ‹ýí†°¶}†ó ø†ÿ ìõ°¬ ìÇ†èÏú
)04%( …² ð±ï|…Ö³…°ø†üþ Þú ‹† ²‹†óC  ðõº}ú º~û …¶•€ …¶}×†¬û
ìþ|ºõ¬€| …üò {Ï~…¬ ¬° ìõ°¬) 5%( LACSAP  ô)5%( IHPLED  …¶•
‹± …¶†¹ ›~ôë 2€ ¬° …Þ±˜ ‹ýí†°¶}†ó ø†ÿ ìõ°¬ ìÇ†èÏú
)07% ( …² ¶ý·}î Þ†ìýõ{±ÿ ºŒßú …¶}×†¬û ìþ|ðí†üñ~ ô ÖÛÈ ¬°
¬…ð»ã†û Îéõï ³ºßþ|…ü±…ó …Þ±˜ ‹ýí†°¶}ƒƒƒ†ó ø† )06% ( …² ¶ý·}î
Òý± ºŒßú …¶}×†¬û ìþ|Þññ~.
‹± …¶†¹ ¬…¬û|ø†ÿ ›~ôë 3€ ¬° ìœíõÑ€ ¬° …Þ±˜
‹ýí†°¶}†ó ø†ÿ ìõ°¬ ìÇ†èÏú€ ô…¤~ ¯ü±½ ìß†ðý³û …¶•
)08%( ô ¬° Þí}±üò ìõ…°¬ ô…¤~ ‹†üã†ðþ )03%( ìß†ðý³û …¶•. ¬°
¬…ð»ã†û Îéõï ³ºßþ|…ü±…ó Þí}±üò ô…¤~ ìß†ðý³û ô…¤~ „ì†°
)06% (€ ¬° ¬…ð»ã†û Îéõï ³ºßþ {ù±…ó€ ô…¤~ø†ÿ ‹†üã†ðþ ô
Þ~â¯…°ÿ )02% ( ô ¬° ¬…ð»ã†û Îéõï ³ºßþ ºùý~ ‹ù»}þ
ô…¤~ø†ÿ ‹†üã†ðþ )01% ( ô „ì†° )02%( …¶•.
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Þê ºùý~‹ù»}þ {ù±…ó …ü±…ó
ð†ï ¬…ð»ã†û
²‹†ó ‹±ð†ìú|ðõü·þ
¬°¾~ {Ï~…¬ ¬°¾~ {Ï~…¬ ¬°¾~ {Ï~…¬ ¬°¾~ {Ï~…¬
52 5 03 3 04 2 0 0 xoF
04 8 02 2 04 2 08 4 C
01 2 02 2 0 0 0 0 emaN
5 1 0 0 02 1 0 0 lacsaP
5 1 0 0 0 0 02 1 ihpleD
51 3 03 3 0 0 0 0 ð†ì»©À
001 02 001 01 001 5 001 5 ›íÐ
Þê ºùý~‹ù»}þ {ù±…ó …ü±…ó
ð†ï ¬…ð»ã†û
¶ý·}î Þ†ìýõ{±ÿ
¬°¾~ {Ï~…¬ ¬°¾~ {Ï~…¬ ¬°¾~ {Ï~…¬ ¬°¾~ {Ï~…¬
07 41 08 8 08 4 04 2 ºŒßú
03 6 02 2 02 1 06 3 Òý± ºŒßú
001 02 001 01 001 5 001 5 ›íÐ
›~ôë 1: {õ²üÐ Ö±…ô…ðþ ‹ýí†°¶}†ó ø†ÿ ìõ°¬ ìÇ†èÏú ‹± ¤· ²‹†ó ‹±ð†ìú|ðõü·þ
Þê ºùý~‹ù»}þ {ù±…ó …ü±…ó
ð†ï ¬…ð»ã†û
ð†ï ô…¤~
¬°¾~ {Ï~…¬ ¬°¾~ {Ï~…¬ ¬°¾~ {Ï~…¬ ¬°¾~ {Ï~…¬
08 61 08 8 001 5 06 3 ¯ü±½
03 6 01 1 02 1 08 4 ‹†üã†ðþ
57 51 09 9 02 1 001 5 Þ~â¯…°ÿ
53 7 02 2 04 2 06 3 „ì†°
›~ôë 3: {õ²üÐ Ö±…ô…ðþ ‹ýí†°¶}†ó ø†ÿ ìõ°¬ ìÇ†èÏú ‹± ¤· ô…¤~ø†ÿ ìß†ðý³û
›~ôë 2: {õ²üÐ Ö±…ô…ðþ ‹ýí†°¶}†ó ø†ÿ ìõ°¬ ìÇ†èÏú ‹± ¤· ðõÑ ¶ý·}î Þ†ìýõ{±ÿ
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¬Þ}± …‹†®° ¤†›õÿ ô øíß†°…ó
‹± …¶†¹ ›~ôë 5 ¬° …Þ±˜ ìƒƒõ…°¬ )11 ìõ°¬ ( ‹ù±û|âýƒƒƒ±ÿ …²
ð±ï …Öƒƒƒƒ³…°ø† Þî …¶• ô ÖÛÈ ¬° üà ìõ°¬ ‹ù±û|âý±ÿ …² ð±ï|…Ö³…°
¬° ¤~ ²ü†¬ ô ¬° üà ìõ°¬ ¬° ¤~ ì}õ¶È …¶•.
Þê ºùý~‹ù»}þ {ù±…ó …ü±…ó
ð†ï ¬…ð»ã†û
ì»©¿†– Îíõìþ
¬°¾~ {Ï~…¬ ¬°¾~ {Ï~…¬ ¬°¾~ {Ï~…¬ ¬°¾~ {Ï~…¬
52 5 03 3 02 1 02 1 …°{Œ†É ô…¤~ø†
06 21 09 9 0 0 06 3 …üíñþ ¬…¬û|ø†
59 91 09 9 001 5 001 5 ì¥±ì†ðú ‹õ¬ó ¬…¬û|ø†
0 0 0 0 0 0 0 0 Þ~ ‹ñ~ÿ ¬…¬û|ø†
58 71 08 8 08 4 001 5
…°{Œ†É ¬…¬û|ø†ÿ ô°ô¬ÿ
ô ‹†²ü†‹þ º~û
05 01 07 7 02 1 04 2 …Îç|ï ¨Ç†ø†
0 0 0 0 0 0 0 0
ô›õ¬ ¶ý·}î
ðãù~…°ÿ {¿õü±
0 0 0 0 0 0 0 0 ô›õ¬ ¶ý·}î „ìõ²ºþ
0 0 0 0 0 0 0 0 Þñ}±ë ôÂÏý• ‹ýí†°
›~ôë 4: {õ²üÐ Ö±…ô…ðþ ‹ýí†°¶}†ó ø†ÿ ìõ°¬ ìÇ†èÏú ‹± ¤· ì»©¿†– Îíõìþ ð±ï|…Ö³…°
Þê ºùý~‹ù»}þ {ù±…ó …ü±…ó ð†ï ¬…ð»ã†û
ìý³…ó ‹ù±û|âý±ÿ
…² ð±ï|…Ö³…°¬°¾~ {Ï~…¬ ¬°¾~ {Ï~…¬ ¬°¾~ {Ï~…¬ ¬°¾~ {Ï~…¬
53 7 03 3 04 2 04 2 ¨ýéþ Þî )02-0(
55 11 07 7 04 2 04 2 Þî )04-12(
5 1 0 0 0 0 02 1 ì}õ¶È )06-14(
5 1 0 0 02 1 0 0 ²ü†¬ )08-16(
0 0 0 0 0 0 0 0 ¨ýéþ ²ü†¬ )001-18(
001 001 001 01 001 5 001 5 ›íÐ
›~ôë 5: {õ²üÐ Ö±…ô…ðþ ‹ýí†°¶}†ó ø†ÿ ìõ°¬ ìÇ†èÏú ‹± ¤· ìý³…ó ‹ù±û|âý±ÿ …² ð±ï|…Ö³…°ø†
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‹¥™ ô ð}ýœú|âý±ÿ
‹± …¶ƒ†¹ ü†Ö}ú|ø†ÿ µôø¼ )›~ôë 1( ìþ|{õ…ó ð}ýœú â±Ö•
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Usability condition of Medical Records Department's
Software Packages at Medical university
Hospitals in Tehran (1380)
A.Hajavi 1, F. Hoseyni2, M. Langarizadeh3
Abstract
Introduction: In recent years attempts have been made in many provinces to automize hospitals. In this
respect sporadic attempts , using different software packages in different hospitals has been the main
cause of varius data input which is not worth keeping. The applicability of medical Records software
packages to research were surveyed in Medical University hospitals which had a mechanized system
in their Medical Records Department. 
Methods: This study was done in a cross - sectional method. Due to the limited number of research
population sampling method was not applied, instead with an aid of a cheek list and direct visit to the
hospitals, data were collected and analyzed by descriptive statistical methods.
Findings: Usage rate of Medical Records software packages in most of the University of Iran's Medical
Hospitals was very low 40% , and low 40% at most of the hospitals of University of Tehran..40% and
lower at most of the Shahid Beheshtees University hospital 30% in all hospitals and low in overall
evaluation of the hospitals Understudy 55%.
Results: Low exploitation rate of medical records packages in Medical recods department indicate that
the available packages do not have the necessary capabilities to meet the demands of medical records
department's needs.
Key words: Software, Medical Record Department.
1 - Instructor, Ph.D. in Health care Administration, School of Management and Medical Information Sciences, Iran University of
Medical Sciences
2 - Senior Lecturer, School of Management and Medical Information, Iran University of Medical Sciences and Health services
3 - Medical record equeation M.S.C
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